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About Festival 

Festival of the Arts, popularly referred to as Festival, began over 50 years ago in 1970 
to celebrate arts in West Michigan. Inspired by the 1969 installation of Alexander 
Calder’s “La Grande Vitesse” (“The Great Swiftness”), the vibrant red stabile still serves 
as the backdrop to Festival as well as a symbol of the City of Grand Rapids. Festival is 
brought to Grand Rapids each June through a team of dedicated volunteers and is one 
of the largest fully volunteer-run art festivals in the country. 

That first Festival of 1970 showcased just a few art displays and two performance 
stages, plus a few food booths. Over the years, Festival’s popularity has grown to 
include most of downtown Grand Rapids. Families can now enjoy local performers at 
several stages, art shows and activities for families – all free of charge – as well as an 
assortment of tasty offerings from food booth vendors like you!  

Festival always attracts thousands of hungry people and is a great money-making 
opportunity to support nonprofit and for-profit organizations alike. That is why Festival is 
not complete without your participation. 

Whether your organization has been participating in Festival for decades or you are 
considering participating for the first time, this guide will help you be prepared to feed 
the hungry masses and bring a taste of your culture and cuisine to the thousands of 
Festival goers in 2023.  

Please be sure to review this material in its entirety and come back to it during 
preparation for Festival to ensure you have a fun and successful experience!   
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Our Core Values 

Festival of the Arts believes arts are for everyone. 

Our vision is to offer a premier arts experience that is free, accessible, and welcoming to 
all, not simply by providing an opportunity to encounter art, music or dance, but by 
offering an authentic, immersive experience that touches everyone in the growing 
diverse community of West Michigan. 

We believe… 

in the value of the arts in our community; Festival provides many different arts 
experiences and cultural opportunities that promote excellence, cross-cultural 
understanding and strong community. We encourage volunteers, participants and 
visitors to make the arts central to the lives of everyone in our community. We strive for 
inclusiveness and diversity by welcoming all to take part in and enjoy the community 
spirit within Festival of the Arts. Special effort is made to assist people with disabilities 
throughout the Festival grounds. We recognize and appreciate the value of the personal 
and professional expertise of volunteers, whose efforts year-round encourage and 
develop arts experiences at Festival. 

We present a variety of arts and culinary experiences, which support area arts 
organizations, and encourage new artists and performers. We treasure the tradition and 
sense of community ownership of Festival. We strive to empower new and alternative 
forms of artistic expression by including new activities and performers and seek new 
volunteers to ensure the future of Festival. We adhere to the Festival Bylaws and 
governance policies. 

In everything we do, we believe in showcasing the arts for all. We break institutional 
barriers offering a free platform for everyone to witness, engage and participate in an 
annual showcase. We encourage creativity, invite with intention, curate professionally, 
present with excellence, and host with grateful hospitality. 

Our Mission: 

! To support the arts and provide an opportunity for artists and arts organizations 
to showcase their talents to a wide public audience through a free-admission 
event. 

! To build a public appreciation for the "quality of life" provided to the greater Grand 
Rapids area by our local cultural organizations, artists and performers. 

! To affirm the commitment of the arts to Grand Rapids and West Michigan by 
holding Festival in downtown Grand Rapids. 

! To retain the original concept of a non-profit community event by utilizing the 
skills of volunteers. 

4



Festival of the Arts Food Booth Vendor Guide

Fes%val	Agreements	and	Regula%ons	

Formations and Nature of Agreement  
This following Regulations & Agreements shall become a contract between the Food Booth and Festival 
upon submission of the Festival Food Booth application and compilation of the attestation therein. By 
submitting your Festival 2023 application, the authorized representatives of both parties are consenting to 
uphold the provisions and regulations of this contract. Upon formation of the contract, and subject to the 
terms and conditions of this Agreement, Festival agrees to allow the Food Booth to operate a food booth 
at Festival 2023, a community arts festival conducted annually under the auspices of Festival of the Arts 
in Grand Rapids, and the Food Booth agrees to operate the booth and to otherwise perform in 
accordance with this Agreement. Neither this Agreement nor performance by the Food Booth under this 
Agreement shall create any rights for the Food Booth to operate a food booth at subsequent festivals. 

Application of Receipts  
The receipts of the Food Booths for all sales made at Fesival shall be distributed as follows: 
1. 14% of those receipts shall be paid by the Food Booth to Festival immediately following 

completion of the festival. Festival covenants that all funds it receives under this subsection 
shall be held and distributed in accordance with its charitable purposes under restrictions 
imposed by the United States Internal Revenue Code and the laws of the State of Michigan.	

2. The Food Booth shall pay 6% of the receipts to the State of Michigan in accordance with 
applicable laws and regulations for, and on behalf of, itself. 	

3. That portion of receipts remaining, after the payments distributed under the preceding subsection, 
shall be used by the Food Booth to pay for its cost for food, beverage, and other products approved 
for sale at the booth, with the balance then remaining to be used as appropriate for the Food Booth 
sponsoring organization. No part of the net earnings of the Food Booth from sales shall be utilized for 
the carrying on of propaganda or for influencing legislation; nor for use in any political campaign on 
behalf of any candidate for public office, except as otherwise permitted for tax-exempt organizations 
under Section 501 of the United States Internal Revenue Code.	

Use of Booth  
The booth shall be used exclusively for the sale of food and beverage products on the menu, as 
described in the Food Booth Application. 

Without limitation of the foregoing, the Food Booth shall not use the booth for solicitation of funds or for 
promotion of any other purposes apart from the sale of approved menu items. 

Accounting for Funds  
The Food Booth shall account to Festival for all receipts received at the booth for sale of approved 
products. The Food Booth agrees to sell approved products according to the terms and conditions set 
forth by Festival. The Food Booth hereby certifies that all financial accountings, which it shall give to 
Festival, shall be complete and accurate.  The finance accounting method, which will be used by Festival, 
will be reviewed at the mandatory Food Booth meeting.  It is recommended that the Food Booth use a 
cash register to maintain sales counts throughout the weekend of Festival 2023.   

Compliance with Laws  
The Food Booth represents and covenants that it is now, and shall at all times during the term of this 
Agreement, remain in compliance with applicable federal, state, and local laws, ordinances, and 
regulations governing the rights, obligations, and performance of the Food Booth under this Agreement. 
Without limitations of the foregoing, the Food Booth shall at all times comply with health and safety 
requirements and shall obtain necessary licensing or permits for the sale of food and beverages at the 
food booth. 
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Relationship of Food Booth and Festival Committee  
The relationship of the Food Booth and Festival under this Agreement shall be that of independent 
contractors. The Food Booth shall not have the authority to bind Festival to any contract or agreement, 
nor shall the Food Booth represent to any person that it is the agent or representative of Festival. 

Force Majeure  
Neither party shall be liable to the other for any delay or failure of performance due to government action, 
court order, civil disturbance, inclement weather, act of God, or other cause beyond the reasonable 
control of the party whose performance is delayed or prevented. 

Limitation on Liability  
Except as otherwise specified in this Agreement, neither party shall be liable to the other party for 
consequential damages, including lost profit or revenue, for any breach of this Agreement. 

Default  
Upon a material default by one party, the other party may, at any time before such default has been 
cured, terminate this Agreement by written notice to the breaching party. 

Insurances and Indemnification  
Each sponsoring organization must maintain, at their expense, general liability insurance, which 
covers all activities of the Food Booth, both in and about the booth, during the time of Festival. 
This insurance must cover food preparation and sale, personal injury, and property damage, with 
limits of not less than $100,000 for each occurrence of death or personal injury, $50,000 for each 
occurrence of damage to property, and with aggregate coverage of not less than $500,000 
($1,000,000 recommended). 
The Food Booth shall indemnify and hold Festival harmless from all claims for damage to person or 
property in or about the food booth and arising from operations of the food booth. The Food Booth shall 
obtain from each of its volunteers/workers a waiver of all claims against Festival for injury to person or 
property suffered by such volunteers or workers in or about the food booth, in accordance with regulations 
and forms provided by Festival prior to Festival 2023. 

Each sponsoring organization must submit proof of general liability insurance to the Festival 
Food Booth Chairperson at least 90 days prior to the beginning of Festival 2023. The policy shall 
list Festival of the Arts in Grand Rapids as an additional named insured.  The policy shall not be 
able to be canceled except upon ten days prior written notice to the Food Booth Chairperson. 

Sanitation and Clean Up Assistance 
At all times during Festival, the Food Booth shall maintain the booth and surrounding area in conformity 
with all applicable sanitary and health laws and regulations and shall keep the booth and the surrounding 
area neat, clean, and free of accumulated refuse and debris. Festival shall provide trash receptacles for 
disposing of all refuse and debris arising from its food preparation and sale, with such disposal to be 
conducted in accordance with directions given by Festival. The Food Booth shall not dispose its refuse in 
receptacles provided by Festival for use by the general public. The Food Booth shall provide adequate 
workers or volunteers for clean-up of the booth area and the general festival grounds in accordance with 
regulations and directions provided by Festival. 

Other Duties of Food Booth  
In addition to duties specified elsewhere in the Agreement, the Food Booth shall perform the following 
duties or risk losing a food booth placement for the following year: 
1. Deadlines. The Food Booth shall comply with all deadlines for organization and performance of the 

food booth operation as established by Festival.	
2. Cooperation. The Food Booth shall cooperate with Festival in planning and conducting the festival 

and in evaluating the performance of the Food Booth in accordance with regulations and procedures 
from time to time established by Festival.	
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3. Number of Servings. The Food Booth shall have and maintain the capability to provide servings of 
basic approved menu items to not less than 3,000 people during festival. You should make your 
plans accordingly so that you have the flexibility you might need.  But you must have enough 
servings to operate the entire three days of festival.	

4. Compliance with Regulations and Directions. The Food Booth agrees to comply with all 
regulations promulgated by Festival. Festival reserves the right to modify such regulations or to 
promulgate new regulations upon notice to the Food Booth, and the Food Booth shall be bound to all 
such regulations, provided that the regulations are made generally applicable to all other food booth 
operators similarly situated.	

5. Security. The Food Booth shall maintain adequate security against theft, damage, and disturbance 
in and about the area of the booth.	

Electrical Equipment and Supplies  
Festival shall provide tents or other suitable enclosures for the food booth. Festival shall also provide 15 
amps of 110-120 volt electrical service and access to water service in accordance with directions and 
regulations provided by Festival. The Food Booth shall provide all necessary charcoal, propane, and 
other fuel, other than electrical power, utilized in the preparation of food at the food booth, together with 
any necessary refrigeration or coolers. The Food Booth shall also be responsible for all tables, chairs, 
cooking equipment, utensils, napkins, cups, food, beverages, and all other equipment and supplies 
necessary for operating the food booth. 

Assignment of Booth Space  
The Food Booth consents to the assignment of booth space to the Food Booth by Festival at such 
locations as Festival may determine. Festival reserves the right, for a proper purpose, to reassign booth 
locations to the operators of food booths, including the Food Booth, at any time prior to the beginning of 
festival. 

Applications and Other Information 
The Food Booth hereby certifies that the Food Booth Application and all other documentation and 
information provided by the Food Booth to Festival in connection with this Agreement, is complete and 
accurate. Except upon prior written consent of Festival, the contents of the booth by the Food Booth shall 
be in accordance with information and disclosures provided by the Food Booth on its application and 
other documents submitted to Festival. 

License  
The right given by Festival to the Food Booth to operate the food booth is a license and shall not create 
any rights in the Food Booth as a tenant. 

Delegation and Assignments  
The Food Booth may not assign any of its rights under this Agreement to any person. The Food Booth 
may perform its obligations through delegation to volunteers or members affiliated with the Food Booth, 
but such delegation shall not relieve Food Booth of its liability for nonperformance of its duties. Festival 
may delegate and assign its duties and rights to such committees or representatives as Festival shall 
select. Such right of delegation includes, without limitation, the promulgation of regulations and the 
issuance of directions to the Food Booth. Such delegation shall not relieve Festival of its liability for 
nonperformance of its duties. 

Access to Booth and Records  
Festival and its agents and representatives shall have access to any food booth records maintained by 
the Food Booth in connection with the Food Booth's sales under this Agreement. The Food Booth shall 
cooperate with Festival’s requests for access to sales and/or related records and shall provide Festival 
with such access within a reasonable timeframe, but not later than 3 business days after a request for 
access is received. 
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Objectives  
The objectives of the Festival Food Booth Committee are to be fair with all food booths and to maintain 
proper safety, sanitation, organization, and service to the public. Because it is impossible to anticipate all 
contingencies that might occur, these regulations may need to be amended, supplemented, or otherwise 
altered. The Food Booth Committee will make every reasonable attempt to announce regulations and 
changes in a timely manner. 

Your cooperation in complying with all directions and instructions issued by Festival, and its authorized 
committees and representatives, is needed. Cooperation among all festival participants will allow 
everyone to continue the service to the public with the same success and spirit that have marked past 
Festivals. 

Requirements for Food Booth Applicants 
1. The organization must be headquartered in Kent County or one of its seven contiguous 

counties, and it must provide a verifiable phone number and address for Food Booth 
contacts.  	

2. Electrical requirements for the applicant food booth may not exceed 15 amps at 110 volts. Microwave 
ovens are prohibited.	

3. The Food Booth must provide service throughout the three days of Festival.	
A. ALL food booths will adhere to the following hours of operation: 	

i. Friday, June 2, 2023	
Open – No later than 5:00 p.m.  
(After being checked by the Health and Fire Departments) 
Close – 10:00 p.m.  

ii. Saturday, June 3, 2023	
Open – 10:00 a.m.  
Close – 10:00 p.m.  

iii. Sunday, June 4, 2023	
Open – 10:00 a.m.  
Close – Approximately 6:00 p.m. (only after a Festival Food Booth Committee Member gives 
the “ok” to close) 

Open = Food Booth will be ready to sell all product 
       Close = Food Booth will stop selling all product, regardless of how much is left 	

B. The people attending festival are entitled to full benefit of the menu variety, cultural diversity, and 
maximum service, which is best provided by uniform three-day participation by food booth 
operators. 

C. Administratively, Festival has determined it impractical to create staggered schedules for food 
booth operations and clean up assistance. 

D. Festival is concerned that a vacant booth on any day of Festival could create security and 
vandalism problems. 

Because of these considerations, Festival requires a commitment that any applicant will be 
open for all three days of festival. However, Festival does not wish to discriminate against any 
organization or prevent its participation because of religious doctrine. To accommodate organizations 
that may not be able to participate for one or more days, Festival will accept joint applications from 
multiple organizations for a single food booth. The option of submitting a joint application is available 
to all groups.  

If two organizations will be operating a food booth under this Agreement, the term "Food Booth" shall 
mean both of those organizations. All obligations, representations, and warranties of the Food Booths 
shall be the joint and several obligations, representations, and warranties of both such organizations. 
In the case of joint applications, each applicant must complete a Food Booth Application and all other 
supporting documents. 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Scheduling of volunteers for food booth operations, set up, clean up, and other duties for the booth shall 
be the joint responsibility of both applicants. 

Prior to the application deadline, those groups that wish to operate a food booth for only a portion of the 
festival period must contact the Festival Food Booth Committee Chairperson, Julia Bradley 
(food@festivalgr.org). 

Selection Evaluation Criteria 
Selection of food booths will be based on the following criteria: 
1. Applicants will be evaluated on demonstrated leadership and organizational ability based upon other 

successful activities, including prior festival participation.	
2. Festival strives for menu diversity, food quality, and support of the “core values” of Festival. 	
3. Festival seeks participation of a broad variety of community organizations.	
4. Festival seeks to have food booth decorations and costumes that reflect the culture and/or heritage 

of the sponsoring organization and/or the food being served.	
5. The application will be evaluated for completeness.	
6. You must show your organization’s ability to provide sufficient volunteers to staff a food booth for the 

entire festival weekend.	
7. Applicants who have participated in a previous festival will be evaluated on their performance and 

compliance with policies and procedures during those years in which they participated.	
8. Food preparation method may be a selection criterion, since only a limited number of food booths 

using charcoal or gas grills may be permitted. 	

Booth Specifications 
You will be assigned a 20 x 30 foot space for your food booth. (Requests for larger grill areas will be 
handled on an exception basis.) The food booth tent supplied by Festival is 12 x 12 feet and MUST be 
placed within your assigned space. Assembly, disassembly, care, and maintenance of the tent and 
supplies is the responsibility of the Food Booth. Tent assembly will be demonstrated, including 
instructions given for load in, set up and strike, and load out, at a meeting to be scheduled during May 
2023.   
All Food Booths are required to provide some form of line control for their patrons, such as 
stanchions with rope guides.  Food Booths will not be allowed to open unless line control is 
provided.       
The Food Booth shall assemble and disassemble the food booth in accordance with directions and 
scheduling provided by Festival. At the conclusion of festival, the booth components shall be returned to 
Festival in their original condition, with normal wear and tear and damage from the elements accepted. In 
the case of inclement weather when the booth components (e.g. tent canvasses) are wet at the 
conclusion of festival, the Food Booth agrees to take home said components for complete drying out, and 
the Food Booth will return them at the specified time and location as determined by the Festival Food 
Booth Committee.  

Signage Specifications 
The Festival Graphics Committee will construct the identification banner and the first menu board for each 
new food booth at no cost to the Food Booth. Additional or replacement banners or menu boards are 
available for purchase from the Festival Graphics Committee at its cost. You may have up to three (3) 
additional menu boards and banners, but they must be replicas of the menu board provided and created 
by the Festival Graphics Committee.  

The Food Booth shall be responsible for assembling and/or displaying the sign in accordance with a 
format and design required under any applicable Festival regulations. The Food Booth may also place 
signs on or about the booth, indicating the products offered at the booth and the prices for such products, 
provided such sign is in accordance with a format and design required under any applicable Festival 
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regulations. No signs, trademarks, or other promotional products may be offered at festival or in or about 
the food booth for any commercial product. 

Food booth design and construction must be approved by Festival prior to the event and must comply 
with current restrictions regarding height, lighting, and construction type. 

Waiver of Insurance 
Each person setting up or disassembling a food booth, preparing food prior to or during Festival, or 
working at a food booth must sign a Waiver of Liability, which will be distributed at the first food booth 
meeting. You must obtain the signatures of all such workers and deliver the Waiver on the due date, 
according to instructions.  The sponsoring organization shall indemnify and hold Festival (and the City of 
Grand Rapids as third party beneficiary) harmless from all claims which may be brought by its workers 
against Festival or the City of Grand Rapids, for which execution of the Waiver would have been a 
defense against liability. 
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How to Apply to be a Festival Food Vendor 

! Submit the ONLINE Food Booth Application form. Your submission of the 
Food Booth Application online is your offer to enter into a food booth agreement 
with Festival of the Arts, Inc. in Grand Rapids per the Regulations & Agreements 
outlined above.	
The Food Booth Committee reserves the right to reject any applications. When 
the Food Booth Committee accepts your application, the Food Booth Application 
and the accompanying Agreement and Regulations becomes a contract. 

To fill out the application form click on the following link:  
2023 Food Vendor Application	

Do not enter any information with “same as last year.” Every blank must be filled 
in completely. 

! Submit your application fee ($50) at the time of your application 
submission. Application fees can be paid right online and the fee is refundable if 
your organization is not accepted.	

! Upon approval of your application, a link will be emailed to you from the 
Festival Food committee to complete your post-acceptance forms right 
online. In addition to this, you will be required to complete the 2023 Booth 
Layout Form and return it to the Festival Food committee via email, mail or 
personal drop off by the due date indicated on the form.	

● Submit your Proof of General Liability Insurance to Festival at least 90 days 
prior to the start of Festival. Proof of General Liability Insurance can be 
submitted to the Food Committee at food@festivalgr.org.  

! Attend the first Festival Food Booth meeting in early April. An email will be 
sent to you in March advising of the date, time, and location. 	

! Attend the Mandatory Festival Food Booth Safety & Operations meeting in 
May. It is required that a representative from your organization attend this 
meeting. The time, date, and location will be confirmed at the April meeting and 
an email reminder will be sent in April.	

IMPORTANT NOTE! 
! Your forms must be completed by the due date indicated in your notice of 

approval application email. This year, all forms will be submitted electronically 
with the exception of the Food Booth Layout Form.  

! Please direct any questions via email to food@festivalgr.org.  
! You will be notified by email if your application and offer is not accepted. 
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Important Dates and Contacts 
Key Dates 

! March 1, 2023: Applications and application fee must be submitted to the Food 
Committee by 11:59 PM 	

● March 20, 2023: You will be notified of the application decision no later than this 
date and will be sent the link to complete your Festival forms if your booth has 
been accepted.	

● April, 2023: The first Festival Food Booth Vendor Meeting will be held	
• Notification of the time, date, and location will be provided with your 

application decision notification in March  
• If this meeting is virtual, you will be sent a link via email to attend virtually. 

! May 2023: Mandatory Operations & Safety Meeting	
o Time, date, and location to be announced at April meeting and via email 
o One representative from each vendor must attend this meeting 
o Learn about food and fire safety requirements, food procurement on 

festival grounds, your Festival location, and where vendor resources will 
be available during Festival 

! June 2, 2023: 5 PM - 10 PM	
o Must be open for service no later than 5 PM 

  
! June 3, 2023: 10 AM - 10 PM	

! June 4, 2023: 10 AM - 6 PM	

Food Committee Contacts 
Julia Bradley 
Chair, Food Committee 
248-918-8084 
Food@festivalgr.org 
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Food	Booth	Vendor	Applica%on	Checklist	

Use	this	checklist	to	ensure	that	your	applica2on	is	complete	and	successful!	

☐	Read	this	guide	in	its	en2rety!	

☐	Apply	online	at	h:ps://fs22.formsite.com/fes2valgr/ricje5b9h4/index.html		

☐	Pay	your	applica2on	fee	with	the	submission	of	your	applica2on	

☐	Receive	confirma2on	of	your	applica2on	and	the	link	to	complete	your	Fes2val	Food	Booth	
Forms	via	email	from	food@fes2valgr.com	by	March	20,	2023	

☐	Complete	and	return		the	2023	Food	Booth	Layout	Form	

☐	Have	the	following	documents	ready	to	submit:	
	 	

☐	Proof	of	general	liability	insurance	–	must	be	submi:ed	90	days	prior	to	the	start	of	
Fes2val	

☐	Temporary	food	license	if	bringing	premade	food	on	premise	–	this	will	be	submi:ed	
directly	to	the	Kent	County	Health	Department	prior	to	Fes2val	

☐	Submit	all	completed	forms	and	documents	to	the	Food	Commi:ee	through	the	online	forms	
link	provided	in	March.	Complete	the	2023	Food	Booth	Layout	form	separately	and	submit	to	
Fes2val	online,	in	person,	or	via	mail	by	the	due	date	indicated	on	the	form.	

☐	Keep	an	eye	out	for	an	email	about	the	April	Food	Booth	Vendor	Mee2ng!	

☐	A:end	the	April	Food	Booth	Vendor	Mee2ng.	

☐	Keep	an	eye	out	for	an	email	about	the	Mandatory	May	Safety	&	Opera2ons	Mee2ng.	

☐	Make	sure	you	or	an	organiza2on	member	are	available	to	a:end	the	mandatory	safety	
mee2ng	in	May	2023!	
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Preparing for Festival 
An important part of feeding the hungry masses is preparation. Below is some helpful 
information to make sure you are prepared for Festival.  

It Takes a Team 
! It isn't easy to feed thousands of hungry festival-goers alone. But we're here to 

help you plan and prepare for a successful Festival. We recommend at least 20 
team members running your booth at any given time. 

o Depending on the type of food being served, you may require more or less 
o Remember, you will need individuals to: 

▪ take orders 
▪ process payments 
▪ prep food 
▪ cook food at various stations 
▪ set-up your food booth tent 
▪ clean your vendor space 
▪ close up your booth each day 

! If you have volunteers helping, it may be helpful to have more volunteers with 
shorter shifts as opposed to few with longer shifts 

Your Tools for Success 
! Have a plan for procuring food or ingredients 

o The food procurement trucks of your choosing (such as Cysco or Van 
Earden’s) will be on site at Festival all weekend  

! Festival will provide each food booth vendor with a tent and graphics to display 
your menu and organization name 

! We recommend you also bring: 
o Gloves 
o Sanitizing test strips and sanitizer 
o Thermometers for regular food temperature checks 
o Hand trucks for transporting supplies 
o Extension cords 
o Hoses for water hookups  

! Festival will have refrigeration and freezer trucks on site to keep products stored 
throughout the weekend of Festival 
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Stay in the Know 
! At the Safety & Operations meeting prior to Festival, the Food Committee will 

provide: 
o A map showing your designated Food Booth location on the Festival 

footprint 
o The location of the food procurement trucks, the refrigeration / freezer 

trucks, and the ice truck 
o The process for purchasing ice on location at Festival  

! Be sure to check your email regularly for updates from the Food Committee 
about meetings and dates 

o Meeting times or dates may be subject to change in order to 
accommodate all of our vendors schedules 

! Complete the application checklist to ensure all your forms and documents have 
been submitted 

o This includes any documentation that Kent County Health Department 
requires for food service 

! Contact the Food Committee team if you have questions or concerns about 
preparation or participation in Festival 
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Arriving at Festival 
Follow these steps to ensure you get set-up to serve food in time for Festival to begin.  

Friday Morning Check-In 
! The Food Committee will have a table set-up near the operations area for you to 

check in at on Friday morning (starting at 7 AM) and collect: 
o Your tent and supplies for setting up your tent 
o Your graphics to display your menu 
o Your location number flag 

! All Food Booth vendors are required to set up their booth at the designated 
location on the Festival footprint that is provided at the Safety & Operations 
meeting 

! We recommend setting up your tent and booth supplies early so you can 
complete all Health Department and Fire checks prior to Festival starting at 5 PM 

! Helpful Tip! All Food Booths receive a 12x12 tent for a 20x30 ft. space so you 
may need a footstool or ladder to set-up your Food Booth tent	

Prior to Service 
! Representatives from Kent County Health Department will be on location on 

Friday afternoon to audit your Food Booth set-up and provide approval for 
service 

o You cannot begin serving food at Festival until you receive approval from 
the Kent County Health Department 

! The Grand Rapids Fire Department will also be on location Friday to audit your 
food preparation set-up and ensure it meets fire safety standards 

o They will also provide fire hydrant keys so your team can access water 
from the fire hydrants in your area 

Storage and Parking 
! The Festival footprint is closed to road traffic at the commencement of Festival (5 

PM on Friday, June 2) 
o Streets will not re-open for traffic until after Festival ends for the day and 

all foot traffic has cleared (the exact time can vary depending on approval 
from the Grand Rapids Police Department) 

! Food Booth vendors can purchase a hooded meter location on the Festival 
footprint to park a vehicle throughout the duration of Festival 

o Contact the Food Committee at food@festivalgr.org if you are interested in 
purchasing a spot in advance 

! There will be spaces reserved off-site to keep a trailer parked so you can keep 
supplies nearby the Festival footprint all weekend 

o Please be sure to complete the online Truck Storage Form to notify 
Festival if you will need off-site space available for a truck or trailer 
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Operations Information 
Once Festival begins, the Food Committee will be on site all day to assist our Food 
Booth vendors with questions and check in on how service is going. You will see our 
committee walking throughout the Festival multiple times per day but you can also visit 
the operations headquarters of Festival to ask for information or assistance.  

Tending to Your Location 
! All Food Booth vendors are responsible for managing their own Food Booth 

operations including: 
o Managing your lines so it does not affect Festival foot traffic 
o Keeping your Food Booth area clean of trash 
o Disposing of your wastewater in the designated locations throughout the 

day 
o Disposing of grease at designated locations throughout the day 
o Closing down your Food Booth location each night (such as closing and 

securing your tent flaps) 

Food Service 
! Each Food Booth vendor is responsible for procuring their own ingredients from 

their preferred source 
o Food procurement trucks of your choosing will be on site to provide 

ingredients but it is recommended you consult with them prior to Festival 
to ensure they will have your necessary ingredients at Festival 

! The Kent County Health Department will regularly check your food station to 
ensure food is being served at safe temperatures 

! You cannot change your menu prior to or during Festival without approval of the 
Food Committee and the Kent County Health Department 

! If using the refrigeration or freezer trucks, Health Department officials will be 
testing food temperatures to ensure it is safe for storage purposes 

o You cannot use refrigeration trucks solely for the purpose of cooling foods 
! Festival will provide a vendor to distribute ice to all Food Booth vendors who 

need it 
o Refer to your Festival map to verify the location of the Ice Vendor 

! Helpful Tip! If you plan on using a refrigeration or freezer truck, complete the 
Food Truck Storage Form indicating the amount of room you will need so there 
will be plenty of room to store your food.	
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Festival Closing Procedures 
Nightly Procedures 

! We ask that all Food Booth vendors plan to serve food until the closing of 
Festival each day 

o If you are unable to continue serving until the end of each night of Festival, 
please let a committee member know in advance so we can track food 
availability throughout the entirety of Festival 

! At the end of the day, please be sure to clean up your location and take all 
valuables (money drawers and technology) from your Food Booth location  

! Be sure to close up your tent by closing and securing the tent flaps each night 
! Festival will provide security all night to monitor the Festival footprint 

o However, Festival will not be responsible for any lost or stolen items of any 
Food Booth vendors 

Sunday Closing 
! At the closing of Festival, all Food Booth vendors must wait until Festival foot 

traffic is cleared 
o The Grand Rapids Police Department will give approval for vehicles to be 

allowed back on the footprint for packing up supplies 
o You can bring hand carts to shuttle supplies to your storage location 

offsite prior to the opening of roads to vehicles 
! All tent materials should be returned to the Food Committee at the Festival 

Headquarters where check-in occurred 
! All graphics menu displays can also be returned to the Festival Food Committee 

o We will store these and keep them for future years of Festival! 
! Notify the Food Committee if you have further questions about closing down 

your location at the end of Festival 
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Safety Tips and Considerations 
! Each Food Booth vendor location will have access to 15 Amps of power for your 

materials 
o Please ensure that your supplies do not require more than 15 Amps to be 

powered 
o Helpful Tip! If you go over 15 Amps and short the breaker, Festival staff 

cannot guarantee a timeframe to get power running again so do not go 
over 15 Amps	

! In general, the Health Department recommends food be cooked to 165 degrees 
for food safety purposes 

o Be sure to bring multiple thermometers to regularly check the temperature 
of your food 

Fire Safety 
! Fire extinguishers must be inspected, certified, and tagged annually.  

o If you buy them, you will have to show the receipt and they will not be valid 
after one year from date of purchase. 

o Minimum Requirements:   
▪ Non Cooking Booths: 2A10BC Dry Chemical Extinguisher 
▪ Cooking Booths: 2A40BC Dry Chemical Extinguisher 
▪ Deep Fat Frying: 2A40BC Dry Chemical and one K Model 

Extinguisher for every two fryers in operation. 
▪ Charcoal / Wood Grills: K Model Extinguisher 

! Propane tanks must be secured. Milk cartons work great for smaller tanks. 
Larger tanks must be secured by chains or ratchet straps to an immovable 
object. Bungee cords cannot be used. 

o All LPG tanks are required to be requalified in accordance within DOT 
regulations. 

o Hose used to pipe L.P. Gas to the device must be UL or FM listed (marked 
350 PSI working pressure) Factory crimped, no hose clamps.  

o Tanks must be 10 feet from the tent or structure, and 36 inches from a 
heat source.  

o Relief valves should be pointed away from the tent, canopy or area where 
gas could accumulate, and pointed away from pedestrian traffic. 

! Cooking that produces sparks or grease laden vapors must be done ten feet from 
your tent and from any other combustible material. Wooden tables or fixtures 
cannot be in contact with cooking materials (like woks). 

o Umbrellas and other combustible materials cannot be used as a weather 
shield above or near cooking surfaces. 

o Charcoal and wood cooking operations must have a metal ash container 
(provided by the Festival). 
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After Festival 

After Festival, you and your team should celebrate that you were able to provide great 
food and experiences to thousands of Art appreciators across Michigan and beyond! 
Festival would not happen without the support of organizations like yours.  

Closing Meeting 
! In the days following the end of Festival, the Food and Operations Committee will be 

available for all Food Booth Vendors to provide financial reports of their sales and 
provide payment to Festival 

! Prior to the end of Festival, the Food Committee will notify you of the time, dates of 
availability, and location for this meeting 

o This is an open-door meeting where you can come at your convenience to 
report finances and provide payment to Festival 

o If you are unable to make this meeting, please contact the Food 
Committee at food@festivalgr.org to arrange a separate meeting time 

! During this time, we love to hear about your experience with Festival! 
o Tell us about what worked for your team, what could have worked better, 

and how we can help accomplish this in the future 
o The Food Committee wants to make your experience at Festival as best 

as it can be so the more feedback we get, the better we can support you 
going forward 

Future Participation 
Keep in touch with Festival all year round by visiting our website at festivalgr.org and 
following our social media sites on Facebook (Festival of the Arts), Instagram 
(@festivalgr), and Twitter (@festivalgr).  

Our Food Committee works all year-round and is happy to hear from you anytime 
through our inbox at food@festivalgr.org. Send us a note if you have questions about 
future participation! 

Any Food Booth vendor who applies or participates in Festival is automatically added to 
our future Festival distribution list. We will reach out to you each year as Festival of the 
Arts planning begins so you can stay in-the-know about upcoming events and 
opportunities. Keep an eye out for emails from the Food Committee each Fall to learn 
about the next year’s Festival or other events.  

If you know of another organization that would benefit from participating in Festival, 
whether food related or not, let us know! Send a note to our Food Committee inbox or 
direct them to our site to contact our Festival Operations team or apply to be a vendor in 
the future. 
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