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About Festival 

Festival of the Arts, popularly referred to as Festival, began over 50 years ago in 1970 
to celebrate arts in Western Michigan. Inspired by the 1969 installation of Alexander 
Calder’s “La Grande Vitesse” (“The Great Swiftness”), the vibrant red stabile still serves 
as the backdrop to Festival as well as a symbol of the City of Grand Rapids. Festival is 
brought to Grand Rapids each June through a team of dedicated volunteers and is one 
of the largest fully volunteer-run art festivals in the country. 

That first Festival of 1970 showcased just a few art displays and two performance 
stages, plus a few food booths. Over the years, Festival’s popularity has grown to 
include most of downtown Grand Rapids. Families can now enjoy local performers at 
several stages, art shows and activities for families – all free of charge – as well as an 
assortment of tasty offerings from food booth vendors and food trucks like you!  

Festival always attracts thousands of hungry people and is a great money-making 
opportunity. That is why Festival is not complete without your participation. 

Whether your food truck has participated in Festival before or you are considering 
participating for the first time, this guide will help you be prepared to feed the hungry 
masses and bring a taste of your culture and cuisine to the thousands of Festival goers 
in 2023.  

Please be sure to review this material in its entirety and come back to it during 
preparation and operations of Festival to ensure you have a fun and successful 
experience!   

3



Festival of the Arts Food Truck Guide

Our Core Values 

Festival of the Arts believes arts are for everyone. 

Our vision is to offer a premier arts experience that is free, accessible, and welcoming to 
all, not simply by providing an opportunity to encounter art, music or dance, but by 
offering an authentic, immersive experience that touches everyone in the growing 
diverse community of West Michigan. 

We believe… 

in the value of the arts in our community; Festival provides many different arts 
experiences and cultural opportunities that promote excellence, cross-cultural 
understanding and strong community. We encourage volunteers, participants and 
visitors to make the arts central to the lives of everyone in our community. We strive for 
inclusiveness and diversity by welcoming all to take part in and enjoy the community 
spirit within Festival of the Arts. Special effort is made to assist people with disabilities 
throughout the Festival grounds. We recognize and appreciate the value of the personal 
and professional expertise of volunteers, whose efforts year-round encourage and 
develop arts experiences at Festival. 

We present a variety of arts and culinary experiences, which support area arts 
organizations, and encourage new artists and performers. We treasure the tradition and 
sense of community ownership of Festival. We strive to empower new and alternative 
forms of artistic expression by including new activities and performers and seek new 
volunteers to ensure the future of Festival. We adhere to the Festival Bylaws and 
governance policies. 

In everything we do, we believe in showcasing the arts for all. We break institutional 
barriers offering a free platform for everyone to witness, engage and participate in an 
annual showcase. We encourage creativity, invite with intention, curate professionally, 
present with excellence, and host with grateful hospitality. 

Our Mission: 

! To support the arts and provide an opportunity for artists and arts organizations 
to showcase their talents to a wide public audience through a free-admission 
event. 

! To build a public appreciation for the "quality of life" provided to the greater Grand 
Rapids area by our local cultural organizations, artists and performers. 

! To affirm the commitment of the arts to Grand Rapids and West Michigan by 
holding Festival in downtown Grand Rapids. 

! To retain the original concept of a non-profit community event by utilizing the 
skills of volunteers. 
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Fes%val	Agreements	and	Regula%ons	

Formations and Nature of Agreement  
This following Regulations & Agreements shall become a contract between the Food Truck and Festival 
upon submission of the Festival Food Truck application and compilation of the attestation therein. By 
submitting your Festival 2023 application, the authorized representatives of both parties are consenting to 
uphold the provisions and regulations of this contract. Upon formation of the contract, and subject to the 
terms and conditions of this Agreement, Festival agrees to allow the Food Truck to operate a food truck at 
Festival 2023, a community arts festival conducted annually under the auspices of Festival of the Arts in 
Grand Rapids, and the Food Truck agrees to operate the truck and to otherwise perform in accordance 
with this Agreement. Neither this Agreement nor performance by the Food Truck under this Agreement 
shall create any rights for the Food Truck to operate a food truck at subsequent festivals. 

General Eligibility 
You must be an operating and licensed food truck in Grand Rapids, live within Kent County or one of the 
7 contiguous counties, and follow all rules and regulations with your operation. 

Participation Fees  
All Festival Food Trucks will be required to pay the below rates for participation in Festival 2023. Food 
Trucks who enter into this agreement are expected to operate all three days of Festival and therefore 
agree to pay the total participation fee for all three days to Festival, unless otherwise indicated in your 
Food Truck Application. Payments can be made in advance but each daily participation fee is due no later 
than 7 p.m. for that given day of participation.  

The participation fees are as follows: 
● Friday, June 2: $300 
● Saturday, June 3: $500 
● Sunday, June 4: $300 

Participation fees can be paid prior to or during the day of participation of Festival online, by check, or via 
cash. If the Food Truck intends to pay their daily participation fee online, please notify the Festival Food 
Committee so an invoice can be sent to you for payment. Otherwise, check or cash payment is expected 
no later than 7 p.m. for the given day of participation.  

By submitting your application and completing the attestation therein, you are agreeing to pay the 
full participation fee for each day of Festival you are in operation for.	

Use of Truck 
The Food Truck shall be used exclusively for the sale of food and beverage products on the menu, as 
described in the Food Truck Application. 

Without limitation of the foregoing, the Food Truck shall not use the truck for solicitation of funds or for 
promotion of any other purposes apart from the sale of approved menu items. 

Compliance with Laws  
The Food Truck represents and covenants that it is now, and shall at all times during the term of this 
Agreement, remain in compliance with applicable federal, state, and local laws, ordinances, and 
regulations governing the rights, obligations, and performance of the Food Truck under this Agreement. 
Without limitations of the foregoing, the Food Truck shall at all times comply with health and safety 
requirements and shall obtain necessary licensing or permits for the sale of food and beverages at the 
food truck.	

Force Majeure  
Neither party shall be liable to the other for any delay or failure of performance due to government action, 
court order, civil disturbance, inclement weather, act of God, or other cause beyond the reasonable 
control of the party whose performance is delayed or prevented. 
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Limitation on Liability  
Except as otherwise specified in this Agreement, neither party shall be liable to the other party for 
consequential damages, including lost profit or revenue, for any breach of this Agreement. 

Default  
Upon a material default by one party, the other party may, at any time before such default has been 
cured, terminate this Agreement by written notice to the breaching party. 

Sanitation and Clean Up Assistance 
At all times during Festival, the Food Truck shall maintain the truck and the area surrounding the truck in 
conformity with all applicable sanitary and health laws and regulations and shall also keep the truck and 
the surrounding area neat, clean, and free of accumulated refuse and debris. Festival shall provide trash 
receptacles for disposing of all refuse and debris arising from its food preparation and sale, with such 
disposal to be conducted in accordance with directions given by Festival. The Food Truck shall not 
dispose its refuse in receptacles provided by Festival for use by the general public. The Food Truck shall 
provide adequate workers for clean-up of the truck area and the general festival grounds in accordance 
with regulations and directions provided by Festival. 

Other Duties of Food Truck 
In addition to duties specified elsewhere in the Agreement, the Food Truck shall perform the following 
duties or risk losing a food truck placement for the following year: 
1. Deadlines. The Food Truck shall comply with all deadlines for organization and performance of the 

food truck operation as from time to time established by Festival.	
2. Cooperation. The Food Truck shall cooperate with Festival in planning and conducting the festival 

and in evaluating the performance of the Food Truck in accordance with regulations and procedures 
from time to time established by Festival.	

3. Number of Servings. The Food Truck shall have and maintain the capability to provide servings of 
basic approved menu items to not less than 3,000 people during festival. You should make your 
plans accordingly so that you have the flexibility you might need.  But you must have enough 
servings to operate the entire day(s) in which you participate in festival.	

4. Compliance with Regulations and Directions. The Food Truck agrees to comply with all 
regulations promulgated by Festival. Festival reserves the right to modify such regulations or to 
promulgate new regulations upon notice to the Food Truck, and the Food Truck shall be bound to all 
such regulations, provided that such regulations are made generally applicable to all other food truck 
operators similarly situated.	

5. Security. The Food Truck shall maintain adequate security against theft, damage, and disturbance 
in and about the area of the truck.	

Applications and Other Information 
The Food Truck hereby certifies that the Food Truck Application and all other documentation and 
information provided by the Food Truck to Festival in connection with this Agreement, is complete and 
accurate. Except upon prior written consent of Festival, the contents of the truck by the Food Truck shall 
be in accordance with information and disclosures provided by the Food Truck on its application and other 
documents submitted to Festival. 
Objectives  
The objectives of the Festival Food Committee are to be fair with all food trucks and to maintain proper 
safety, sanitation, organization, and service to the public. Because it is impossible to anticipate all 
contingencies that might occur, these regulations may need to be amended, supplemented, or otherwise 
altered. The Food Committee will make every reasonable attempt to announce regulations and changes 
in a timely manner. 

Your cooperation complying with all directions & instructions issued by Festival, and its authorized 
committees & representatives, is needed. Cooperation among all festival participants will allow everyone 
to continue the service to the public with the same success and spirit that have marked past Festivals. 
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Requirements for Food Truck Applicants 
1. The organization must be headquartered in Kent County or one of its seven contiguous 

counties, and it must provide a verifiable phone number and address for Food Truck contacts.  	
2. The Food Truck must provide service throughout the entirety of the days in which you are 

participating in Festival, as indicated on your application.	
A. ALL food trucks will adhere to the following hours of operation on their days of 

participation: 	
i. Friday, June 2, 2023	

Open – No later than 5:00 p.m.  
Close – 10:00 p.m.  

ii. Saturday, June 3, 2023	
Open – 10:00 a.m.  
Close – 10:00 p.m.  

iii. Sunday, June 4, 2023	
Open – 10:00 a.m.  
Close – Approximately 6:00 p.m. (only after a Festival Food Committee Member gives the 
“ok” to close) 

Open = Food Truck will be ready to sell all product 
       Close = Food Truck will stop selling all product, regardless of how much is left 	

B. The people attending festival are entitled to full benefit of the menu variety, cultural diversity, and 
maximum service, which is best provided by uniform three-day participation by food truck 
operators.	

C. Administratively, Festival has determined it impractical to create staggered schedules for food 
truck operations and clean up assistance.	

D. Festival is concerned that a vacant truck on any day of Festival in which the truck was 
scheduled to participate could create security and vandalism problems.	

Because of these considerations, Festival requires a commitment that any applicant will be 
open for the entirety of the day in which they indicate participation on their Food Truck 
Application. 

Selection Evaluation Criteria 
Selection of food trucks will be based on the following criteria: 
1. Applicants will be evaluated on demonstrated leadership and organizational ability based upon other 

successful activities, including prior festival participation.	
2. Festival strives for menu diversity, food quality, and support of the “core values” of Festival. 	
3. Festival seeks participation of a broad variety of community organizations.	
4. Festival seeks to have food truck decorations and costumes that reflect the culture and/or heritage of 

the sponsoring organization and/or the food being served.	
5. The application will be evaluated for completeness.	
6. You must show your organization’s ability to provide sufficient staff for your food truck for the entire 

festival weekend.	
7. Applicants who have participated in a previous festival will be evaluated on their performance and 

compliance with policies and procedures during those years in which they participated.	
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How to Apply to be a Festival Food Truck Vendor 

! Submit the ONLINE Food Truck Application form. Your submission of the 
Food Truck Application online is your offer to enter into an agreement with 
Festival of the Arts, Inc. in Grand Rapids. 	
The Festival Food Committee reserves the right to reject any applications and 
offers.  

To fill out the application form click on the following link:  
2023 Food Truck Application 

Do not enter any information with “same as last year.” Every blank must be filled 
in completely. 

! Submit your application fee ($50) at the time of your application 
submission. Application fees can be paid right online and the fee is refundable if 
your application is not accepted.	

! Upon receipt of your application the following document will be emailed to 
you for completion: 

○ 2023 Program Request Form   

This form must be filled out and returned to Festival by the date indicated on the form. 

IMPORTANT NOTE! 
! You must be an operating and licensed food truck in Grand Rapids, live within 

Kent County or one of the 7 contiguous counties, and follow all rules and 
regulations with your operation. 

! You are responsible for your sales tax payments. 
! Food Trucks must comply with all State and Local laws related to Mobile Food 

Vending. 
! You must keep your Festival spot picked up and free of trash. 
! Festival curates the menu selections so that there is no duplication with other food 

booths or trucks. We kindly suggest when there is duplication, that our food truck 
partners alter their menu since we regulate the number of selections with our food 
booths. 

! Festival will include your truck name and menu description on Festival 
promotional materials, news media releases, social media, web / electronic / print 
programs as well as on the Festival website and kiosks located throughout the 
Festival footprint. 
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Important Dates and Contacts 
Key Dates 

! March 1, 2023: Applications and application fee must be submitted to the Food 
Committee by 11:59 PM 	

● March 20, 2023: You will be notified of application approval status no later than 
this date. Approved applicants will also be sent the 2023 Program Request Form 
in their approval notification. 	

! June 2, 2023: 5 PM - 10 PM	
o Must be open for service no later than 5 PM 

  
! June 3, 2023: 10 AM - 10 PM	

! June 4, 2023: 10 AM - 6 PM	

Food Committee Contacts 
Julia Bradley 
Chair, Food Committee 
248-918-8084 
Food@festivalgr.org 
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Food Truck Vendor Application Checklist 
Use this checklist to ensure that your application is complete and successful! 

☐ Read this guide in its entirety! 

☐ Apply online at https://fs22.formsite.com/festivalgr/ricje5b9h4/index.html 

☐ Pay your application fee with the submission of your application 

☐ Receive confirmation of your application via email from food@festivalgr.com by March 
20, 2023 

☐ Complete the 2023 Program Request Form  

☐ Submit your 2023 Program Request Form to the Food Committee at 
food@festivalgr.org or via mail / drop-off at the address indicated on the forms  

☐ Keep an eye out for more information regarding your Food Truck location and other 
important operations details in May! 
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Preparing for Festival 
The Festival Food Committee wants to ensure that all of our food trucks have the tools 
and resources they need to have a successful experience at Festival! An important part 
of feeding the hungry masses is preparation. Below is some helpful information to make 
sure you are prepared for festival.  

It Takes a Team 
! It is hard to feed thousands of hungry festival-goers alone. That is why our 

committee recommends that food trucks have a large enough team running your 
truck to be in operation for the entirety of your committed days of participation at 
Festival 

o Remember, you will need individuals to: 
▪ take orders 
▪ process payments 
▪ prep and cook food 
▪ clean your food truck space 
▪ close and open your truck each day 

! If you hire staff for the event, it can be helpful to have more staff with shorter 
shifts as opposed to few with longer shifts 

Stay in the Know 
! Be sure to check your email regularly for updates from the Food Committee 

about the Festival maps and important information about operating at Festival  
! Complete the application checklist to ensure all your forms and payments have 

been submitted 
! Contact the Food Committee team if you have questions or concerns about 

preparation or participation in Festival 
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Arriving at Festival 
Follow these steps to ensure you get set-up to serve food in time for Festival to begin.  

Friday Morning Check-In 
! The Food Committee will have a table set-up near the operations area for you to 

check in at on Friday morning (starting at 7 AM) to answer any questions you 
may have 

! All Food Trucks are required to set up their truck at the designated location on 
the Festival footprint that is provided by the Food Committee prior to the event 

! We recommend setting up your truck early so you can complete all Health 
Department and Fire checks prior to Festival starting at 5 PM 

! Helpful Tip! Even though Festival starts at 5 PM on Friday, you can start serving 
food any time before 5 PM to feed eager festival-goers. Food Trucks who are 
operating prior to 5 PM will also have the opportunity to be highlighted on 
Festival’s social media accounts!	

Prior to Service 
! Representatives from Kent County Health Department and The Grand Rapids 

Fire Department will be on location Friday to verify your license to operate 

Storage and Parking 
! The Festival footprint is closed to road traffic at the commencement of Festival (5 

PM on Friday, June 2) 
o You can bring your trucks onto the Festival footprint prior to 5 PM in order 

to set-up your location 
o Streets will not re-open for traffic until after Festival ends for the day and 

all foot traffic has cleared (the exact time can vary depending on approval 
from the Grand Rapids Police Department) 
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Operations Information 

Once Festival begins, the Food Committee will be on site all day to assist Food Truck 
staff with questions and check in on how service is going. You will see our committee 
walking throughout the Festival multiple times per day but you can also visit the 
operations headquarters of Festival to ask for information or assistance.  

Tending to Your Location 
! All Food Trucks are responsible for managing their own Food Truck operations 

including: 
o Managing your lines so it does not affect Festival foot traffic 
o Keeping your Food Truck area clean of trash 
o Disposing of your wastewater in the designated locations throughout the 

day 
o Disposing of grease at designated locations throughout the day 
o Closing down your Food Truck each night  

▪ You may also remove your truck from the Festival footprint each 
night, if required, once foot traffic clears and roads are opened to 
vehicles 

Food Service 
! Each Food Truck vendor is responsible for procuring their own ingredients from 

their preferred source 
! You cannot change your menu prior to or during Festival without approval of the 

Food Committee  
! Festival will provide a vendor to distribute ice to all Food Truck vendors who 

need it 
o Refer to your Festival map to verify the location of the Ice Vendor 

Participation Fee Collection 
! You will be required to pay your Festival participation fee for each day no later 

than 7 PM on the day of participation / operation 
! You may also pay your entire participation fee in advance 
! You may pay your participation fees online or via check or cash 
! If you are paying your participation fee on the day of participation in Festival, the 

Food Committee will stop by your truck between 4-7PM to collect payment 
o It is required that payment will be made no later than 7PM on your given 

day of participation 
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Festival Closing Procedures 
Nightly Procedures 

! We ask that all Food Trucks plan to serve food until the closing of Festival each 
day 

o If you are unable to continue serving until the end of each night of Festival, 
please let a committee member know in advance so we can track food 
availability throughout the entirety of Festival 

! At the end of the day, please be sure to clean up your location and take all 
valuables (money drawers and technology) from your Food Truck if it is 
remaining on the Festival footprint for the night  

! Festival will provide security all night to monitor the Festival footprint 
o However, Festival will not be responsible for any lost or stolen items of any 

Food Truck vendors 

Sunday Closing 
! At the closing of Festival, all Food Trucks must wait until Festival foot traffic is 

cleared 
! The Grand Rapids Police Department will give approval for vehicles to be 

allowed back on the footprint for moving your truck 
! Notify the Food Committee if you have further questions about closing down 

your location at the end of Festival 
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Future Participation 
Keep in touch with Festival all year round by visiting our website at festivalgr.org and 
following our social media sites on Facebook (Festival of the Arts), Instagram 
(@festivalgr), and Twitter (@festivalgr).  

Our Food Committee works all year-round and is happy to hear from you anytime 
through our inbox at food@festivalgr.org. Send us a note if you have questions 
about future participation! 

Any Food Truck who applies or participates in Festival is automatically added to our 
future Festival distribution list. We will reach out to you each year as Festival of the 
Arts planning begins so you can stay in-the-know about upcoming events and 
opportunities. Keep an eye out for emails from the Food Committee each Fall to 
learn about the next year’s Festival or other events.  

If you know of another organization that would benefit from participating in Festival, 
whether food related or not, let us know! Send a note to our Food Committee inbox 
or direct them to our site to contact our Festival Operations team or apply to be a 
vendor in the future.  
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